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Citizen reporting over mobile platforms would strengthen the state’s ability
to maintain security, should the two sides choose to work together. Every
citizen with a mobile device is a potential witness and investigator, more
widely dispersed than any law-enforcement body and ready to document
evidence of wrongdoing. In the best cases, citizens will choose to participate
i these mobile vigilance activities, out of national sentiment or self-interest,
and together with the state they will help build a safer and more honest
society. In the worst cases, where large portions of the population distrust
the government or favor the ex-combatants, those citizen-reporting channels
could be used to share false information and waste police time.

Citizen engagement will be crucial beyond initial security issues, too.
With the right platforms and a government inclined toward transparency,
people on the ground will be able to monitor progress, report corruption,
share suggestions, and become an integral part of the conversations between
the government and NGOs. We spoke with Rwanda’s president Paul Kagame,
who remains among the most tech-savvy leaders in Africa, and asked
how mobile technology is transforming the way citizens address local
challenges. “Where people have needs—economic, security, and social—they
will turn to their phones,” he said, “because their phones are the only way
to protect themselves. People who need immediate help can now get it.”
This, he explained, was a game-changer for populations in developing
countries and particularly for people emerging from conflict or crisis. Building
trust in the government is a crucial task, and by leveraging citizen
participation through open platforms, this process can be much quicker and
more sustainable: “In Rwanda, we have built a community policing program,
where the community passes on information,” Kagame said, stressing that

it was made much more efficient by the use of technology.
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More than half a century of research compellingly shows that family is
the most important influence shaping how young people arrive at their
political beliefs. Of course, people can develop an interest in politics later
in life, party affiliation can change and evolve over time, and specific
circumstances and events can motivate adults to become politically engaged.
But the basis for most political attitudes and behaviors comes from what
1s learned in the family from a young age.

When young people in the US register to vote, for example, their initial
party affiliation is often determined by whether their parents identify as
Republicans, Democrats, or independents. More generally, adults’ ideas about
good citizenship, political activism, and political interest can be traced back
to the childhood home. Politically engaged parents tend to create family
environments that emphasize and value civic engagement. And these
messages affect adolescents’ behavior. Teenagers who discuss politics with
their parents know more about public affairs and are more likely to vote,
attend community meetings, sign petitions, participate in boycotts, and
contribute money to candidates and political causes.

Women and men who are politically interested and ambitious also often
recount childhood memories that were steeped in politics. Throughout the
last 15 years, researchers have surveyed and interviewed thousands of
women and men who work in the professions that most often precede
political candidacies. Time and again, these potential candidates—most are
in their late 40s and early 50s—refer to their early family experiences as

setting the stage for their political interest later in life.
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